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November 3", 2010

To our valued clients, vendors and partners:

We are extremely pleased to announce the merger of our Accpac practice with Net@Work, one ot the most
respected Sage Software Partners in the Country and an award-winning end-to-end technology solutions provider.

You will see very little change relative to your Sage Software support, really just a name change.

So, what does this mean for our clients?

Increased resources ~ more staff, better response time & expanded help desk
Increased expertise (breadth and depth of staff knowledge)

Additional sales and customer service resources

Overall more bandwidth to provide better customer experience

Expanded accounting software, ERP, CRM and HRMS solutions

New offerings including Document Management, Web Development, and eCommerce

Our existing staff will all be joining Net@Work and continue to provide the excellent level of service and support our
customers have come to expect. Our entire team is very excited about joining Net@Work and the ability to bring
even more knowledge and resources to all of our clients! We look forward to being able to combine our expertise
and experience with the great people at Net@Work and become part of a larger and stronger team. We encourage
you to visit the website at http://www.netatwork.com to learn more about our new firm.

Thank you for your continued business and we look forward to our ongoing relationship. As always, our goal is to
help make you more successful and we look forward to hearing from you. Please don't hesitate to contact us if
there are any questions or we can assist you in any way.

Best regards,
Kevin Cumley, President

John Foster, Vice President
Sonia Gray, Vice President
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